
WATER, SANITATION TARIFFS AND OTHER CHARGES 2017- 2018

DETAILS NONGOMA  VAT  AMOUNT 

% 

CHANGE

 2017/2018 

CHANGE

WATER TARIFFS
DOMESTIC

CURRENT 0-6kl 0.00 -             
PROPOSED 0.00 -             0% 0.00

0.00

CURRENT 7-30kl 5.72 0.80           6.52               
PROPOSED 6.30 0.88           7.18               10% 0.65

 

CURRENT 30-40 7.33 1.03           8.36               
PROPOSED 8.43 1.18           9.61               15% 1.25

 

CURRENT > 40 9.48 1.33           10.81             
PROPOSED 11.37 1.59           12.97             20% 2.16

 

BUSINESS  

CURRENT 8.04 1.13           9.16               

PROPOSED 8.84 1.24           10.08             10% 0.92

WATER CONNECTIONS:  

CURRENT 2,575.49             360.57       2,936.05        

Proposed Residential 2,833.03             396.62       3,229.66        10% 293.61

Proposed Businesses cost  +10%  

NEW SEWER CONNECTIONS:  

CURRENT

Proposed Residential cost  +10%

Proposed Businesses cost  +10%  

METER TEMPERING:

CURR - First Offence/ILLEGAL FEE 1,510.17             211.42       1,721.59        

PROP - First Offence/ILLEGAL FEE 1,661.19             232.57       1,893.75        10% 172.16

CURR-Second Offence/ILLEGAL FEE 3,020.34             422.85       3,443.19        

PROP-Second Offence/ILLEGAL FEE 3,322.38             465.13       3,787.51        10% 344.32

Third Offence

WATER RECONNECTION FEE: 152.19                21.31         173.49           

PROPOSED 167.41                23.44         190.84           10% 17.35

WATER TANKERS: loads

Rate per kiloliter (Portable Water) 9.11                     1.27           10.38             

PROPOSED 10.02                   1.40           11.42             10% 1.04

Other Consumables

Where no working water meter is installed on 

which the property is occupied 149.59 20.94         170.53           

PROPOSED 164.54 23.04         187.58           10% 17.05

Businesses 494.29 69.20         563.48           

PROPOSED 543.71 76.12         619.83           10% 56.35

STAND ALONE/ DEDICATED SCHEMES cost +10%  

SEWERAGE CHARGES
CURRENT 78.05 10.93         88.97             

PROPOSED 85.85 12.02         97.87             10% 8.90

SEWER EXCESS 

CURRENT 3.58 0.50           4.08               

PROPOSED 3.94 0.55           4.49               10% 0.41



VACUUM TANK SERVICE per 5kl OR PART THEREOF

Normal week days 137.88                19.30         157.18           

PROPOSED 151.67                21.23         172.90           10% 15.72

Weekends and Public Holidays 438.71                61.42         500.13           

PROPOSED 482.58                67.56         550.14           10% 50.01

Rate per km 6.50                     0.91           7.41               

PROPOSED 7.15                     1.00           8.16               10% 0.74

STAND ALONE/ DEDICATED SCHEMES cost +10%  

WATER DEPOSIT

DOMESTIC

ESTIMATED 

TARRIF OF R250 

FIXED  

NON DOMESTIC

AVERAGE 

MONTH WATER 

SERVICES



DETAILS ULUNDI VAT  AMOUNT 

% 

CHANGE

 2017/2018 

CHANGE

WATER TARIFFS
DOMESTIC

CURRENT 0-6kl 0.00 0.00
PROPOSED 0.00 0.00 0% 0.00

0.00 0.00

CURRENT 7-30kl 5.72 0.80 6.52               

PROPOSED 5.72 0.80 6.52               10% 0.59

  

CURRENT 30-40 7.33 1.03 8.36               
PROPOSED 8.43 1.18 9.61               10% 1.25

0.00 -                 0.00

CURRENT > 40 9.48 1.33 10.81             
PROPOSED 11.37 1.59 12.97             10% 2.16

0.00 -                 0.00

BUSINESS 0.00 -                 0.00

CURRENT 8.04 1.13 9.16               

PROPOSED 8.84 1.24 10.08             10% 0.92

WATER CONNECTIONS:  

CURRENT 2,575.49             360.57       2,936.05        

Proposed Residential 2,833.03             396.62       3,229.66        10% 293.61                  

Proposed Businesses cost  +10%  

NEW SEWER CONNECTIONS:  

CURRENT

Proposed Residential cost  +10%

Proposed Businesses cost  +10%  

METER TEMPERING:

CURR - First Offence/ILLEGAL FEE 1,510.17             211.42       1,721.59        

PROP - First Offence/ILLEGAL FEE 1,661.19             232.57       1,893.75        10% 172.16

CURR-Second Offence/ILLEGAL FEE 3,020.34             422.85       3,443.19        

PROP-Second Offence/ILLEGAL FEE 3,322.38             465.13       3,787.51        10% 344.32

Third Offence

WATER RECONNECTION FEE: 138.35                19.37 157.72           

PROPOSED 152.19                21.31 173.49           10% 15.77

WATER TANKERS: loads

Rate per kiloliter (Portable Water) 9.11                     1.27 10.38             

PROPOSED 10.02                   1.40 11.42             10% 1.04

Other Consumables

Where no working water meter is installed on 

which the property is occupied 149.59 20.94 170.53           

PROPOSED 164.54 23.04 187.58           10% 17.05

Businesses 494.29 69.1999 563.48           

PROPOSED 543.71 76.11989 619.83           10% 56.35
STAND ALONE/ DEDICATED SCHEMES cost +10%  

SEWERAGE CHARGES

CURRENT 78.05 10.93 88.97             

PROPOSED 85.85 12.02 97.87             10% 8.90

SEWER EXCESS 

CURRENT 3.58 0.50 4.08               

PROPOSED 3.94 0.55 4.49               10% 0.41



VACUUM TANK SERVICE per 5kl OR PART THEREOF

Normal week days 137.88                19.30         157.18           

PROPOSED 151.67                21.23         172.90           10% 15.72

Weekends and Public Holidays 482.58                67.56         550.14           

PROPOSED 530.84                74.32         605.15           10% 55.01

Rate per km 6.50                     0.91           7.41               

PROPOSED 7.15                     1.00           8.16               10% 0.74

STAND ALONE/ DEDICATED SCHEMES cost +10%  

WATER DEPOSIT

DOMESTIC

ESTIMATED 

TARRIF OF R250 

FIXED  

NON DOMESTIC

AVERAGE 

MONTH WATER 

SERVICES

GENERAL TARRIFS: 



DETAILS EDUMBE VAT  AMOUNT 

% 

CHANGE

 2017/2018 

CHANGE

WATER TARIFFS
DOMESTIC

CURRENT 0-6kl 0.00 0.00
PROPOSED 0.00 0.00 0% 0.00

0.00 0.00

CURRENT 7-30kl 5.72 0.80 6.52               

PROPOSED 5.72 0.80 6.52               10% 0.59

  

CURRENT 30-40 7.33 1.03 8.36               
PROPOSED 8.43 1.18 9.61               10% 1.25

0.00 -                 0.00

CURRENT > 40 9.48 1.33 10.81             
PROPOSED 11.37 1.59 12.97             10% 2.16

0.00 -                 0.00

BUSINESS 0.00 -                 0.00

CURRENT 8.04 1.13 9.16               

PROPOSED 8.84 1.24 10.08             10% 0.92

WATER CONNECTIONS:  

CURRENT 2,575.49             360.57       2,936.05        

Proposed Residential 2,833.03             396.62       3,229.66        10% 293.61                  

Proposed Businesses cost  +10%  

NEW SEWER CONNECTIONS:  

CURRENT

Proposed Residential cost  +10%

Proposed Businesses cost  +10%  

METER TEMPERING:

CURR - First Offence/ILLEGAL FEE 1,510.17             211.42       1,721.59        

PROP - First Offence/ILLEGAL FEE 1,661.19             232.57       1,893.75        10% 172.16

CURR-Second Offence/ILLEGAL FEE 3,020.34             422.85       3,443.19        

PROP-Second Offence/ILLEGAL FEE 3,322.38             465.13       3,787.51        10% 344.32

Third Offence

WATER RECONNECTION FEE: 152.19                21.31 173.49           

PROPOSED 167.41                23.44 190.84           10% 17.35

WATER TANKERS: loads

Rate per kiloliter (Portable Water) 9.11                     1.27 10.38             

PROPOSED 10.02                   1.40 11.42             10% 1.04

Other Consumables

Where no working water meter is installed on 

which the property is occupied 149.59 20.94 170.53           

PROPOSED 164.54 23.04 187.58           10% 17.05

Businesses 494.29 69.1999 563.48           

PROPOSED 543.71 76.11989 619.83           10% 56.35
STAND ALONE/ DEDICATED SCHEMES cost +10%  

SEWERAGE CHARGES

CURRENT 0.00 0.00 -                 0

PROPOSED 0.00 0.00 -                  0

SEWER EXCESS 

CURRENT 0.00 0.00 -                 0

PROPOSED 0.00 0.00 -                 0



VACUUM TANK SERVICE per 5kl OR PART THEREOF

Normal week days 137.88                19.30         157.18           

PROPOSED 151.67                21.23         172.90           10% 15.72

Weekends and Public Holidays 482.58                67.56         550.14           

PROPOSED 530.84                74.32         605.15           10% 55.01

Rate per km 6.50                     0.91           7.41               

PROPOSED 7.15                     1.00           8.16               10% 0.74

STAND ALONE/ DEDICATED SCHEMES cost +10%  

WATER DEPOSIT

DOMESTIC

ESTIMATED 

TARRIF OF R250 

FIXED  

NON DOMESTIC

AVERAGE 

MONTH WATER 

SERVICES



DETAILS PONGOLA VAT  AMOUNT CHANGE

  2017/2018 

CHANGE 

WATER TARIFFS
DOMESTIC

CURRENT 0-6kl 0.00 0.00 -                        
PROPOSED 0.00 0.00 0% -                        

0.00 -                        

CURRENT 7-30kl 4.84 0.68 5.52               
PROPOSED 5.32 0.75 6.07               10% 0.55                      

  

CURRENT 30-40 7.33 1.03 8.36               
PROPOSED 8.43 1.18 9.61               10% 1.25

0.00 -                 -                        

CURRENT > 40 9.48 1.33 10.81             
PROPOSED 11.37 1.59 12.97             10% 2.16

0.00 -                 -                        

BUSINESS 0.00 -                 -                        

CURRENT 8.04 1.13 9.16               

PROPOSED 8.84 1.24 10.08             10% 0.92

WATER CONNECTIONS:  

CURRENT 2,575.49             360.57       2,936.05        

Proposed Residential 2,833.03             396.62       3,229.66        10% 293.61                  

Proposed Businesses cost  +10%  

NEW SEWER CONNECTIONS:  

CURRENT

Proposed Residential cost  +10%

Proposed Businesses cost  +10%  

METER TEMPERING:

CURR - First Offence/ILLEGAL FEE 1,510.17             211.42       1,721.59        

PROP - First Offence/ILLEGAL FEE 1,661.19             232.57       1,893.75        10% 172.16

CURR-Second Offence/ILLEGAL FEE 3,020.34             422.85       3,443.19        

PROP-Second Offence/ILLEGAL FEE 3,322.38             465.13       3,787.51        10% 344.32

Third Offence

WATER RECONNECTION FEE: 152.19                21.31 173.49           

PROPOSED 167.41                23.44 190.84           10% 17.35

WATER TANKERS: loads

Rate per kiloliter (Portable Water) 9.11                     1.27 10.38             

PROPOSED 10.02                   1.40 11.42             10% 1.04

Other Consumables

Where no working water meter is installed on 

which the property is occupied 149.59 20.94 170.53           

PROPOSED 164.54 23.04 187.58           10% 17.05

Businesses 494.29 69.1999 563.48           

PROPOSED 543.71 76.11989 619.83           10% 56.35

STAND ALONE/ DEDICATED SCHEMES cost +10%  

SEWERAGE CHARGES

CURRENT 78.05 10.93 88.97             

PROPOSED 85.85 12.02 97.87             10% 8.90

SEWER EXCESS 

CURRENT 3.58 0.50 4.08               

PROPOSED 3.94 0.55 4.49               10% 0.41

VACUUM TANK SERVICE per 5kl OR PART THEREOF



Normal week days 137.88                19.30         157.18           

PROPOSED 151.67                21.23         172.90           10% 15.72

Weekends and Public Holidays 482.58                67.56         550.14           

PROPOSED 530.84                74.32         605.15           10% 55.01

Rate per km 6.50                     0.91           7.41               

PROPOSED 7.15                     1.00           8.16               10% 0.74

STAND ALONE/ DEDICATED SCHEMES cost +10%  

WATER DEPOSIT

DOMESTIC

ESTIMATED 

TARRIF OF R250 

FIXED  

NON DOMESTIC

AVERAGE 

MONTH WATER 

SERVICES



GENERAL TARRIFS: 

METER TESTING cost +10%  

INDONSA HALL HIRE 689.40 96.52 785.91           

PROPOSED 758.34 106.17 864.50           10% 78.59

INDONSA DEPOSIT REFUNDABLE 275.76 38.61 314.37           

PROPOSED 303.33 42.47 345.80           10% 31.44

R/D CHEQUE 110.56 15.48 126.04           

PROPOSED 121.62 17.03 138.65           10% 12.60

NEW - SEWER SLUDGE PER 5000 LITRES

PROPOSED 2345.07 328.31 2,673.38        

FAX 2.60 0.36 2.97               

PROPOSED 2.86 0.40 3.26               10% 0.30

CLEARANCE CERTIFICATE 13.01 1.82 14.83             

PROPOSED 14.31 2.00 16.31             10% 1.48

Sewer dump fee is R 91.34 per 25 Litre up to a maximum of R2500 per dump

The minimunimum deposit be R250.00, subject to the accounting officer 

review on a case by case basis.

Tender Fees:The minimum tender fee is R250.00 for amounts up to 2 

million. And R100.00 for every 1 million or part thereof thereafter up to 

a maximum of R2500.00


